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Configuring for serial output

The Baud rate settings set out below must be matched in the Nexus Cloud Platform

Setup > Despatch > Serial Settings
Enable Serial Port

Baud 9600

Data Bits/Parity 8 Data Bits, No Parity
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Serial Settings Other Settings
Enable Serial Port + Despatch Settings
Honour CTS dJ + Serial Settings
Invert CTS O Tool
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2 Stop Bits O
CTS Timeout (Secs) ‘0 ‘ Additional Info

These settings control the on-board

RS232 Serial Port which is used to send

data to a third party Receiving Device

such as a Pager Transmitter.

Address - Add the address of the callpoints in the fields. Selecting "0" To "0" will cover all callpoints

Event - As a minimum select 128 -129 - You can select every event so we capture all events from
the nursecall.

Despatch Type - Serial
Repeat - Add the amount of seconds to resend the alert if not reset at call point

Auto Cancel Repeats > Enable
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STEP 2: Event Despatching
Despatch Type
Repeat every (Secs)
Auto Cancel Repeats
Auto Cancel Outputs
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Additional Info

You must perform a reboot in

order for changes to take effect.

This screen deals with how an
incoming event is manipulated before
being despatched to one of the output
types. To simplify the process, we have
divided the process into four steps;
Incoming Event, Change Event,
Process Event and Accept Event. A zero

in any field indicates all or any.
Step 1 Incoming Event.

Address: Limit reception of events to
the following device address(es) on the
specified system(s) Enter 0 for any
Address.

User: Limit reception of events to the

Use a serial program such as putty to test the connection and that you are getting the output for all
events specified above.
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Additional Info

Data Mode: Legacy mode is 1 Event,
1 User for up to 250 User Id's, select 1
Event, 2 User for up to 65000 User
Id's. You must perform a reboot in
order for mode changes to take
effect.

Warning:

Incorrect Data Mode settings may

damage network devices.

Show Lost Devices: Enable the
display to show and sound for faulty

call points which are not responding
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