
Dashboard
Dashboard Overview: The dashboard offers a visual snapshot of alarm management within care
homes. Here are the key features:

1. Graphical Interface:
The dashboard presents data using pie charts and graphs.
Users can quickly assess critical information related to alarm handling.

2. Busy Hours Analysis:
Easily identify peak activity hours when alarms are most frequent.
This insight helps allocate staff resources effectively.

3. Average Response Time Tracking:
View the average time taken to respond to alarms.

4. Flexible Filtering:
Filter data by alert type (e.g., Escalated & Emergency Alarms ) or specific days.
Custom date ranges allow in-depth analysis.

5. User Monitoring:
Access a list of users currently logged into the system.
Stay informed about user activity and system utilization.

Remember, the dashboard empowers care providers with actionable insights for better decision-
making and enhanced resident care. 
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